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Inclusion in this Resource Guide does not constitute an  

endorsement by Council for the Homeless. 
Addresses in this Resource Guide are Vancouver unless otherwise stated. 

The most recent version of this Resource Guide and other translations can be found at 
www.councilforthehomeless.org. 

KEY to Resource Guide Icons: 

Population Specific Agency  

Faith Based Agency  

• Una traducción de la Guía de recursos del condado de Clark 
también está disponible en español 
 

• Tawewen an Clark County ei awenewenen nenien aninis epwe kan 
pwan kawor non kapasen 
 

• Перевод Справочника ресурсов округа Кларк также доступен 
на испанском языке 

Inclusion in this Resource Guide does not constitute an endorsement            
by Council for the Homeless.

Addresses in this Resource Guide are Vancouver unless otherwise stated.

The most recent version of this Resource Guide and
other translations can be found at

www.councilforthehomeless.org.

•	 Una traducción de la Guía de recursos del condado de Clark también está 
disponible en español

•	 Tawewen an Clark County ei awenewenen nenien aninis epwe kan pwan 
kawor non kapasen

•	 Перевод Справочника ресурсов округа Кларк также доступен на 
испанском языке
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Hotlines

In a physical safety emergency, dial 9-1-1. For non emergencies, dial 3-1-1.

Contact CFTH Housing Hotline
if you want to inquire about shelter                     

or other housing programs

Access: 360-695-9677
Services: Housing, Shelter
Website: councilforthehomeless.org

Contact CFTH about people living outside 
who need help

We will respond within 24-48                
business hours.

BIPOC Crisis Line (BIPOC)
Access: 503-575-3764, 10am-7pm
Services: Phone line staffed by BIPOC counselors

Child/Adult Protective Services (CHILD ABUSE)
Access: 1-866-363-4276
Website: www.dshs.wa.gov/report-abuse-and-neglect

Crisis Line for SW Washington (ANY CRISIS)
Access: 1-800-626-8137, TTY: 1-866-835-2755
Services: The 24-Hour Crisis Line is a primary source 
for linking residents to emergency mental health 
services throughout WA.
Website: www.crisisconnections.org/24-hour-crisis-
line/

CVAB Warmline: (MENTAL HEALTH SUPPORT)
Access: 360-903-2853
Services: Support through a mental health crisis

Domestic Violence Hotline (SEXUAL ASSAULT)
Access: 360-695-9677, 360-695-0501 or
1-800-695-0167

Human Trafficking Hotline (HUMAN TRAFFICKING)
Access: 1-888-373-7888

Lines for Life
ALCOHOL & DRUG: 1-800-923-4357
BIPOC: 503-575-3764
MILITARY: 1-800-923-4357
SENIOR LONELINESS: 1-800-282-7035
YOUTH: 1-877-968-8497

Suicide Prevention Lifeline: (SUICIDE)
Access: 1-800-273-8255

Teen Talk (YOUTH)
Access: Call: 360.397.2428 or Text: 360.984.0936
Email: ccteentalk1@hotmail.com
Website: www.ccteentalk.clark.wa.gov

The Trevor Project Hotline (LGBTQ+)
Access: 1-866-488-7386
Services: Crisis intervention and suicide prevention
for LGBTQ+ & questioning youth, under 25.

Veteran Crisis Line (VETERANS)
Access: by phone or text 1-800-273-8355 or
Website: www.veteranscrisisline.net

Washington Recovery 24 hour Help Line
(ADDICTION)
Access: 1-866-789-1511

Phone Access

QLink: www.qlinkwireless.com

Safe Link: www.safelinkwireless.com

True Connect:  www.truconnect.com/lifeline
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Council for the Homeless Housing Hotline 
Access: Call the Housing Hotline: 360-695-9677 
Mon-Fri 9am-8pm; Sat, Sun & Holidays 11am-5pm 
Services: Access to countywide housing programs, 
and shelter. 
Website: www.councilforthehomeless.org/need-
help/emergency-shelter/ 

Clark Public Utilities 
Access: (Clark County) 360-992-3000 
(LaCenter and Amboy) 1-800-562-1736
Email: mailbox@clarkpud.com 
Services: Provides utility assistance of all types, 
including reduction of electricity payment to a % of 
income; help with heating costs, credits for seniors 
62+ and weatherization. 
Website: www.clarkpublicutilities.com/assistance 

Family Community Resource Centers (FCRC)
Access by phoning the school district where your 
student attends in Clark County. 
Services: A variety of supports for households with 
children attending school.

Interfaith Treasure House (East County) 
Access: 360-834-4181 
Rental Assistance inquiries for residents living east of 
164th to Skamania County line.

Low Income Home Energy Assistance Program 
(LIHEAP) 
Access: 1-855-353-4328 
Website: www.acf.hhs.gov/ocs/low-income-home-
energy-assistance-program-liheap 

Salvation Army 
Access: Call the location nearest to you.

• 	Vancouver Location: 1500 NE 112th Ave, 
	 Phone: 360-892-9050

• 	Washougal Location: 1612 I St, Washougal
	 Phone: 360-835-3171

St. Vincent de Paul
Access: Call the St. Vincent De Paul in your area to 
see if rental assistance is available.

• 	St. Vincent de Paul / Vancouver 
	 (Serves Vancouver, South Hazel Dell, 
	 South Orchards) 
	 Phone: 360-694-5388

• 	St. Vincent de Paul / St. John the Evangelist
	 (Serves Brush Prairie, North Hazel Dell, 
	 North Orchards, Salmon Creek) 
	 Phone: 360-573-7199 
	 Website: www.svdpstjohn.org/need-help

• 	St. Vincent de Paul / St. Phillip 
	 (Serves Woodland, Ridgefield, LaCenter) 
	 Phone: 360-841-8734

• 	St. Vincent de Paul / Sacred Heart 
	 (Serves Battle Ground area) 
	 Phone: 360-576-0122

• 	St. Vincent de Paul / St. Thomas Aquinas
	 (Serves Camas, Washougal) 
	 Phone: 360-834-2126 ext. 251
	 Leave your name and phone number. 
	 Website: www.svdpstthomas.com/home/
	 assistance

WA State Department of Social & Health Services 
(DSHS) Community Services Office 
Access: Open to the public. Call ahead for 
appointments or walk-in. 
Phone: 360-397-9500 
Location: 800 NE 136th Avenue, Suite 220 
Services: Financial, medical, childcare, clothing 
assistance (see website for full list of services)
Website: www.dshs.wa.gov

Woodland Action Center (Woodland residents) 
Access: 360-225-9998

Assistance with Rent and Utility Payments
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Basic Needs (clothing, household goods, etc) by Geographical Location

East Clark County 
Interfaith Treasure House Camas/Washougal 
Access: Serving residents east of 164th to the 
Skamania County line, serving zip code areas 98607, 
98671, 98683E 
Call for hours of operation: 360-834-5786 
Location: 91 “C” Street, Washougal 
Services: Utility, rent, food bank, summer backpacks, 
house goods, hot meals. 
Website: www.ifth-cw.org

St. Vincent de Paul / Camas 
Access: Serving residents of Camas and Washougal 
Call for hours of operation: 360-834-2126, x251 
Location: 324 NE Oak St, Camas, WA 98607 
Services: Food, emergency lodging, rent/utilities 
assistance, clothes, household goods

The Salvation Army / Camas/Washougal 
Access: Serving residents of Camas and Washougal 
Call for hours of operation: 360-835-3171 
Location: 1612 “I” Street 
Services: Residents only: food boxes, utilities and rent; 
all Clark County for bread, clothing, household goods, 
showers, day center.

North Clark County 
Meadowglade Adventist Church Community 
Services (Battle Ground)
Access: Serving residents of 98601, 98604, 98606, 
98622, 98629, 98674, and 98675. 
Call for hours of operation: 360-687-2265 
Location: 11001 NE 189TH ST, Battle Ground 
Services: 3-5 days worth of food, once a month, 
household goods, clothing, school supplies 
Website: www.meadowglade.com/battle-ground-
adventist-community-services

St. Vincent de Paul / Orchards/Brush Prairie 
Access: Serving residents of Orchards/Brush Prairie 
Call for hours of operation: 360-573-7199
Location: 11607 NE 87th Ave. 
Services: Food, emergency lodging, rent / utilities 
assistance, household goods.

Northwest Clark County 
Neighbors Helping Neighbors / Ridgefield 
Access: Serving residents of 98629, 98642, 98686, 
98685
Call for hours of operation: 360-887-3354 
Location: 21814 NW 11th Ave. Ridgefield
Services: Clothing, food, household items

Woodland Action Center / Woodland 
Access: Serving residents of 98674, 98629,                  
98675, 98601 
Call for Hours of Operation: 360-225-9998 
Location: 736 Davidson Ave.
Services: View website for services 
Website: www.woodlandaction.org

Vancouver
Live Love Center 
Access: Drop-in during specified hours of operation. 
Wednesdays 5-7:30 pm and Sunday 1:30-4 pm
Location: 2711 NE Andresen Rd 
Services: Meals, showers, food boxes and clothing 
Website: https://www.livelovecenter.com/ 

St. Luke’s San Lucas Episcopal Church 
Access: Drop-in during hours of operation 
Call for hours of operation: 360-696-0181 
Location: 426 East Fourth Plain Blvd 
Services: Clothes, limited supply of “daily” bus passes, 
lunches, snacks, hygiene supplies, food bags.

St. Vincent de Paul-Vancouver 
Access: Call for hours of operation 
Phone: 360-694-5388 
Location: 2456 NE Stapleton Rd.
Services: Food, emergency lodging, rent/utilities 
assistance, clothes, household items
Website: www.svdpvancouverusa.org

The Giving Closet
Access: Serving all of Clark County
Phone: 360-993-4800
Location: 2804A NE 65th Ave. 
Website: www.givingcloset.org

The Salvation Army / Vancouver
Access: Call for hours of operation
Phone: 360-448-2890
Location: 1500 NE 112th Ave. 
Services: Food and Clothing
Website: www.salvationarmyvancouver.org

http://www.ifth-cw.org
http://www.meadowglade.com/battle-ground-adventist-community-services
http://www.meadowglade.com/battle-ground-adventist-community-services
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Population Specific Resources

          BIPOC 
(Black, Indigenous, People of Color)

Cowlitz Indian Tribe Health and Human Services
Access: See website for a list of services
Services: Both Adult & Youth Programs
Website: www.cowlitz.org

Latino Community Resource Group (LCRG)
Access by email: lcrg.sw.wa@gmail.com
Services: Multicultural Resource Fair
Website: www.latinocommunityresourcegroup.org

Latino Youth Network
Facebook: www.facebook.com/
clarkcountylatinoyouthconference

League of United Latin American Citizens                
SW WA (LULAC )
Access by email: swwalulac@gmail.com
Services: Questions regarding immigration, 
community health, law enforcement relations, civic 
engagement, programs for youth.

Lines for Life, BIPOC Crisis Support
Access: 1-503-575-3764
Services: Crisis Line hosted by BIPOC counselors

Lutheran Community Services
Access: 360-694-5624
Location: 3600 Main Street, Suite 200
Services: Citizenship Program, Crime Victim Center,
ESL, Immigration Counseling, Refugee Resettlement
Website: www.lcsnw.org/program/mental-
healthcounseling-vancouver

NAACP Vancouver
Access by email: Secretary@naacpvancouverwa.org
Services: See Website for all available services for
POC, including legal redress and groups.
Website: www.naacpvancouverwa.org/
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Disability 
Services

Area Agency on Aging and Disability
Access: 360-735-5720
Location: 201 NE 73rd Street, Suite 201
Services: Medicaid and non- Medicaid case 
management and in-home care; Family Caregiver 
Support Program; nutrition; and more
Website: www.helpingelders.org

Brain Injury Alliance of Washington
Access: 1-877-982-4292
Services: See the website for a complete list of 
services.
Website: www.biawa.org

CLEAR Hotline
Access: 1-877-211-9274
Services: Housing justice for deaf, hard of hearing or 
speech impaired

WA State Dept of Social and Health Services 
(DSHS) Office of Deaf and Hard of Hearing
Access: See the website for all the services
Website: www.dshs.wa.gov/altsa/office-deaf-and-
hard-hearing

SW WA Advocates for Deaf and Hard of Hearing
Access: 360-694-8144 or 1-888-637-6325
Services: See website for all the services offered as 
well as the Vancouver liaison contact info.
Website: www.wadhh.org

SW WA Deaf Center of the Deaf & Hard of Hearing
Access: 360-334-5740 
Location: 301 SE Hearthwood Blvd

http://www.cowlitz.org
mailto:lcrg.sw.wa@gmail.com
http://www.latinocommunityresourcegroup.org/
http://www.facebook.com/
mailto:swwalulac@gmail.com
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Population Specific Resources (Continued)

LGBTQ+

Cascade AIDS Project SW Washington
Call for hours of operation: 360-986-3500
Location: 100 E. 33rd St. Suite 201B 98663
Services: Medical case management (EIP applications 
for prescriptions, medical and dental care), testing, peer 
navigation, housing & employment navigation, mental 
health, support for people in transition.
Website: www.capnw.org

Children’s Home Society (Triple Point Program)
Access: (Vancouver) 360-695-1325
(Washougal) 360-835-7802
• 	Vancouver Location: 309 W. 12th Street
• 	C/W Location: 1702 C Street, Washougal
Services: Triple Point exists to empower LGBTQ+ youth 
(11-18) and allies by providing education, safety, support 
and acceptance.
Facebook: www.facebook.com/VancouverTriplePoint
Website: www.childrenshomesociety.org/clarkcowlitz

Planned Parenthood (Vancouver and Portland)
Access: Schedule an appointment by calling
1.888.576.7526 or online: www.plannedparenthood.org/
health-center/
Services: A broad range of affirming, inclusive sexual 
and reproductive healthcare for people of all genders 
and sexual orientations.

Other Resources for LGBTQ+:

• 	Q Center (Portland)
	 Access website for programs: www.pdxqcenter.org/

• Queer Youth Resource Center (QYRC)
	 Website: www.qyrcvancouverwa.org
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Seniors

Area Agency on Aging and Disabilities 
Access: Call to inquire about services 
Phone: 360 -735-5720 
Services: Medicaid and non– medicaid case 
management and in-home care; Tailored Supports 
for Older Adults (55+), Family Caregiver Support 
Program; nutrition; legal services; transportation; long 
term care ombudsman 
Location: 201 NE 73rd Street, Suite 201 
Website: www.helpingelders.org

Catholic Community Services 
Access: 360-213-1023
Website: https://ccsww.org/ 
Services: Volunteer services, grocery shopping, 
transportation, housekeeping, monitoring

Meals on Wheels People @ Luepke Senior Center 
Site phone: 360-699-6325
Location: 1009 E McLoughlin Blvd 
Services: Meal delivery – toll free: 1-866-788-6325

Medicaid Medical Transportation 
Access: Call for transport: 360.694.9997 
Use the website to prepare for the call. 
Website: www.hsc-wa.org/services/medicaid-
medical-transportation

http://www.capnw.org
http://www.facebook.com/VancouverTriplePoint
http://www.childrenshomesociety.org/clarkcowlitz
http://www.plannedparenthood.org/health-center/
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Population Specific Resources (Continued)

Veterans Youth

Clark Co. Veterans Assistance Center and Fund 
Access: 360-693-7030 or 564-397-8478
Hours of Operation: Mon-Fri 9am-4pm
Location: 1305 Columbia Street 
Website: www.ccvac.net/ 

Community Reintegration Program for Veterans
Access: 360-696-4061 
Services: Housing Case Management x 33718. 
Work Therapy, Job placement: x 33844.

Partners in Careers
Access: Call or drop in and ask for Homeless Veterans 
Reintegration Program 
Phone: 360-696-8417 
Location: 3210 NE 52nd Street
Services: Housing, mentoring, job referrals, and 
training for all veterans. 
Website: www.partnersincareers.org

Returning Veterans Project 
Services: Health and Support 
Website: www.returningveterans.org

VA Homeless Housing Program 
Access: 360-696-4061 ext. 31274 or 
Walk-In Hours: Mon 8am-2pm & Thurs 10am-2pm 
Location: VA Medical Campus, 1601 E 4th Plain Blvd. 
Bldg #18
Services: Permanent, transitional housing; mental 
health and drug addiction counseling. 

Veterans Benefits Homeless Outreach 
Access: 800-827-1000 or 877-424-3838

Clark County Teen Talk (peer to peer support) 
Access: 360-397-CHAT (2428) 
Text: 360.984.0936 
Email: ccteentalk1@hotmail.com 
Website: www.ccteentalk.clark.wa.gov

Columbia River Mental Health Options Youth 
Phone: 360-993-3000
Services: Youth education, work, mental health 
Website: https://crmhs.org/service/children-and-
families/#teen-service

Sea Mar-CSNW Youth SUD Services 
Access: 360-558-5795 
Location: 1601 E. 4th Plain Blvd, Bldg 17, Suite B222
Website: www.csnw.org

Continued on next page9

Janus Youth Programs
Phone: 360-314-5716
Address: 1501 Columbia St Vancouver WA 98661
Website: www.janusyouth.org

Lifeline Connections Children & Youth Services
Phone: (360) 984-5511
Services: Outpatient children & youth services for 
5-17 yrs old
Website: https://lifelineconnections.org/services/
youth-services/

NEXT Youth Employment Center
Access: Click the “Getting Started” link on the website 
or call 360-207-2628 or email: admin@nextsuccess.org
Location: 120 NE 136th Avenue, Suite 130
Website: www.nextsuccess.org

Oak Bridge Youth Shelter, ages 9-17
Access: 360-891-2634
24/7 Hotline: 1-888-979-4357 (tollfree)

School District Family Community Resource 
Centers (FCRCs)
Access by phoning the school district where your 
student attends in Clark County.
Services: A variety of supports for households with 
children and youth attending school.

https://ccvac.net/
http://www.partnersincareers.org
http://www.returningveterans.org
mailto:ccteentalk1@htomail.com
http://www.ccteentalk.clark.wa.gov
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Youth (Continued)

Employment and Financial Education Resources
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Clearview Employment / Homeless Employment 
Navigators
Access: Call to inquire: 360-750-7012
Email: access@crmhs.org
Location: 6926 NE Fourth Plain Blvd, Vancouver, WA 
98661 
Services: Career counseling, vocationally related case 
management, support, job development

Goodwill / Job Connection
Access: 360-695-1923
Location: 6425 NE 4th Plain
Services: interview training, job readiness, job 
leads, placement, supported employment, vocational 
rehabilitation. Ages 16 and over.
Website: https://meetgoodwill.org/job-connection-
home/

NEXT Youth Employment Center
Access: Click the “Getting Started” link on the website 
or call 360-207-2628 or email: admin@nextsuccess.org
Location: 120 NE 136th Avenue, Suite 130
Website: www.nextsuccess.org

Sea Mar- Child and Family MH Services
Access: 360-558-5790
Location: 11801 NE 65th St, Ste A
https://www.seamar.org/clark-bh-family-vancouver.
html 

The Perch Youth Drop In Day Center
Ages 15-24
Access: phone or text 360-314-5716 for drop-in times.
Services: Free meal, computer use, laundry, shower, 
or just have a safe and warm place to be.
Facebook: www.facebook.com/theperchwashington

Triple Point of Children’s Home Society
Access: 360-695-1325
Services for LGBTQ+ and questioning youth, ages 11-18.
Website: www.childrenshomesociety.org/clarkcowlitz

WA State Homeless Student Liaisons (OSPI)
Access by using the website link to find a local 
provider and search by school district column:
www.k12.wa.us/student-success/equityeducation/
homeless-education/homelesseducation-
liaison-contact-list

Yellow Brick Road – WA Street Outreach
Access: 360-218-6611
Services: Highly-trained community volunteers 
initiate face-to-face contacts with vulnerable youth 
on the streets providing information, referral and 
crisis intervention services.

Partners in Careers (PIC)
Access by referral: 360-696-8417
Location: 3210 NE 52nd Street
Services: Specialized job training and employment 
services.
Website: www.partnersincareers.org

Val Ogden Center – CVAB
Access: 360-253-4036
Services for folks in recovery, overcoming barriers to 
employment and education
Location: 10201 NE Fourth Plain Blvd
Website: www.cvabonline.org/val-ogden-center

WorkSource
Access: 360-735-5000
Location: 204 SE Stone Mill Drive, Suite 215
Services: Job Search, Resumes, Workshops
Website: www.worksourcewa.com

mailto:access@crmhs.org
https://meetgoodwill.org/job-connection-home/
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Food Banks: Boxes and Pantries

Hot Meals
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Clark County Food Bank (ALL CLARK COUNTY)
Access: Click the link provided to view a complete list 
of food pantry sites throughout Clark County, including 
mobile, drive-thru, fresh produce outlets (seasonally) 
and school district pantries: 
www.clarkcountyfoodbank.org/foodfinder 
Phone: 360-693-0939
Email: info@clarkcountyfoodbank.org

FISH of Vancouver
Access: ID not required; Check website for hours of 
operation 
Phone: 360-695-4903
Location: 906 Harney St.
Services: Food boxes and seasonal produce for 
people residing on the West Side of Vancouver)
Website: www.fishvancouver.org/

Angels of God Meals at Living Hope 
Access: Drop-in; all are welcome. 
Location: 2533 NE Andresen Rd 
Hours of Operation: Mon & Wed 12-2:30pm and 
Fri 5-7:30pm (Showers also on site.) 

Free Hot Soup (Served Outdoors) 
Locations: Esther Short Park Wednesdays and 
Saturdays at 4:30pm
Facebook: www.facebook.com/
groups/1570828063133556

Meals on Wheels Dine-in Centers 
Access: On the website, put in your preferred dining 
site zip code to see what is available in your area. 
Locations include LaCenter, Battle Ground, and 
Vancouver. 
Website: www.mowp.org/what-we-do/dining-centers/

Refuel Washougal 
Access: Drop-in to the Washougal Community Center 
for meals served Fridays, 4-6pm. 
Location: 1381 C Street, Washougal 
Email: info@refuelwashougal.org
Website: www.refuelwashougal.org

Share House 
Access: Drop-in for a hot meal; all are welcome. 
Location: 1115 W 13th St Vancouver, WA 98660 
Phone: 360-448-2121 
Hours of Operation: M-F 9-9:30am, 1-1:30pm, 
5-5:30pm; Sat & Sun: 9-9:30am, 3:30-4pm

The Recovery Café 
Access: Stop by for your first visit for a meal and a 
short tour of the place on Tuesday through Saturday, 
11:30am- 3:30p. All are welcome. 
Phone: 360-984-6163
Email: support@recoverycafecc.org
Location: 3312 E 4th Plain Blvd 
Services: A healing environment with free, nutritious 
meals, coffee, tea and lattes, relationship, personal 
celebrations, special events, access to a computer lab, 
daily encouragement. 
Website: www.recoverycafecc.org/

FISH of Orchards 
Check website for hours of operation
Services: Food Boxes and Seasonal produce for these 
Zip Codes: 98662, 98664, 98682, 98684, & 98683 
(west of 164th Ave.)
Location: 6012 NE 110th Ave Phone: 360-256-2440
Website: www.fishoforchards.org/foo_003.htm

North County Food Bank 
Access: Check website for day and hours of operation 
Phone: 1-360-687-5007 
Location: 17 NE 3rd Avenue Battle Ground, WA
Services: Food Boxes twice weekly
Website: www.nccfoodbank.org

https://www.clarkcountyfoodbank.org/foodfinder
http://www.fishvancouver.org/
http://www.facebook.com/groups/1570828063133556
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http://www.recoverycafecc.org/
http://www.fishoforchards.org/foo_003.htm
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Housing Programs and Shelter Access

CFTH Housing Solutions Center
Access: Housing Hotline: 360-695-9677
Hotline Hours of Operation: Monday-Friday: 
9am-5pm; Saturday, Sunday & Holidays: 11am– 5pm.
Services: Housing services and shelter
Website: www.councilforthehomeless.org/
emergency-shelter

Cascade AIDS Project, SW WA
Access: 360-750-7964
Location: 100 E. 33rd St, Suite 201B
Services: Housing and support for people with HIV 
and/or AIDS.
Website: www.capnw.org/housing#housing-
swwashington

Kleen Street Recovery Housing
Access: To request an application, leave a message 
for the Housing Director Randal Brewster at 1-360-
606-3587 and he will get back to you as Joseph Wild-
Talbott.
Email: kleenstreetrecovery@yahoo.com
Services: Housing for people in recovery
FB: www.facebook.com/Grounds4RecoveryCafe

Open House Ministries Family Shelter
Access: 360-737-0300
Services: Family Shelter
Website: www.sheltered.org

Sea Mar-CSNW- Homeless Outreach and Peer 
Services
Homeless Outreach Line: 206-472-8172
Location: 6221 NE Fourth Plain Blvd, Ste 130
Walk in hours: Wed and Friday. 9-11 am

Outsiders Inn Resident Mail Service
Services: People experiencing homelessness may use 
the address in the link for mail delivery and pick it up 
during designated time and locations.
Website: www.outsidersinn.org/resident-mailservice

Oxford Houses
Access by checking vacancies at this website link:
www.oxfordvacancies.com
To apply: www.oxfordvacancies.com/applyOnline.aspx
Services: Shared housing for adults and families in 
recovery
Website: www.oxfordhouse.org

REACH Community Development
Access: Contact the property you would like to be on 
the waitlist for after checking availability at this link:              
www.reachproperties.org/wait-list
Services: Affordable housing for Households with 
income less than 60% of AMI
Website: www.reachcdc.org

Vancouver Housing Authority
Access by applying online for any properties with an 
open waitlist found at this link:
www.affordablehousingonline.com/housingauthority/
Washington/Vancouver-Housing-Authority/
WA008#wl96506
Phone for information: 360-694-2501
Location: 2500 Main Street (Lobby computers to use for 
waitlist search).
Services: Affordable and subsidized housing for 
households who are income eligible.
Website: www.vhausa.org
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Clark County Volunteer Lawyers
Access: For eligibility for services call the CLEAR 
Hotline 1-888-201-1014 
General office line: 360-695-5313 
Location: 1104 Main St, Suite 1 (closes 4:30pm)
Email: info@ccvlp.org
Website: www.ccvlp.org/get-help

CLEAR Hotline 
Clark County: 1-888-201-1014 
Seniors: (Ages 60 and over): 1-888-387-7111
Facing Foreclosure? 1-800-606-4819 
Deaf, hard of hearing or speech impaired? 
1-877-211-9274
Services: Housing justice for ALL low income people 
that affects their basic needs such as housing, income, 
medical care and family safety. 
Website: www.nwjustice.org/clear-hotline

Homeless Court
Access: Get a referral to Homeless Court assistance 
through Share Outreach
Phone: 360-695-7658, ext 3306 or 3307

Lutheran Community Services NW Crime Victims 
Advocacy / Service Center 
Access: 360-694-5624 
Services: Crime victim assistance; citizenship program; 
Safe Route Immigration; Refugee resettlement; English 
as a Second Language education. 
Website: www.lcsnw.org/vancouver 

Mabry Center (Department of Corrections) 
Services: Assistance with reduction of court fines 
and guidance in Clark County, WA 
Website: www.clark.wa.gov/district-court/work-
crew/mabry

NW Justice Project (NWJP)
Access: Call the CLEAR Hotline first 
1-888-201-1014, M–F, 9:15–12:15.; then for 
general questions: 360-693-6130
Location: 1104 Main Street, Suite 500
Services: Housing Justice for ALL low income 
eligible people when it affects basic needs such as 
housing, income, medical care and family safety. 
Legal counsel. No criminal cases; civil only. Free and 
dedicated teams for guidance around challenging 
issues for veterans, farmworkers, homeless, Native 
American and LGBTQ.
Website: www.nwjustice.org

Tenant Union of WA-Tenant Rights 
Website: www.tenantsunion.org

Washington Law Help 
Phone: 360-334-4007 
Services: Many self-help publications for legal 
issues including eviction and driver’s license 
reinstatement. 
Website: www.washingtonlawhelp.org

Legal Services Related to Housing Justice

Medical Services

A Caring Closet
Access: See website for service times, location and 
availability of what you need.
Services: Providing gently used medical equipment to 
those in need at NO cost. Our most popular items are 
wheelchairs, walkers, bath benches, hospital beds, and 
Depends. 
Email: info@acaringcloset.org
Website: www.acaringcloset.org

Battle Ground Health Care Free Clinic 
Access: 360-687-8941 
Location: 11117 NE 189th Street, Suite 216
Services: Dental, Diabetes, Chronic Pain Rehab & Medical 
Email: info@bghealthcare.org
Website: www.battlegroundhealthcare.org
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Brain Injury Alliance of Washington
Access: 1-206-467-4800 
Services: Navigation of medical services, legal aid 
Email: info@biawa.org
Website: www.biawa.org

Apple Health Care, WA State 
Access: Age 65+ call DSHS: 877-501-2233 
Access: All others call WA State: 1-855-923-4633
Website: www.wahealthplanfinder.org

Cascade AIDS Project SW Washington 
Phone: 360-986-3500
Location: 100 E. 33rd St, Suite 201A, Vancouver
Website: www.capnw.org
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Clark County Public Health Harm Reduction 
Syringe Exchange Clinic
Phone: 360-750-8610 (during exchange hours – see 
website for hours) or 564-397-8082 (for info) 
Location: 1010 Grand Blvd.
Website: https://clark.wa.gov/public-health/harm-
reduction-syringe-services-program

Free Clinic of Southwest Washington
Access: 360-450-3044 
Location: 4100 Plomondon St. 
Services and Hours: www.freeclinics.org/about-us/
directions-hours-services

Lifeline Connections Primary Care Services
Phone: (360) 397-8246 ext. 0
Services: Screening and Monitoring – High Blood 
Pressure/Cholesterol, Diabetes, Hepatitis C, HIV, STIs
Appointments: Tuesdays
Website: https://lifelineconnections.org/services/
primary-care-services/
 
New Heights Clinic 
Access by appointment only.
Phone: 360-694-0355 
Location: 5912 NE 78th St.
Services: Serving uninsured residents of Clark County 
free medical and dental care 
Website: www.newheights.org/new-heights-clinic/ 

Planned Parenthood 
Access: Call 1-888-875-7526 or schedule online. 
Location: 11516 SE Mill Plain, Ste. 2-E 
Services: Men’s and women’s health; pregnancy 
testing; STD checks provided for women and men.
Website: www.ppcw.org

Sea Mar Community Health Centers 
Access by appointment only. Check the website link 
for a location near you and call. 
Services: Medical services on a sliding scale
Website: www.seamar.org/services-clark.html

Medical Services (Cont.) Mental Health Services
Clark County Behavioral Health Ombudsman
Phone: 509-434-4951
Email: southwestern@obhadvocacy.org
Location: 11818 SE Mill Plain Suite #306, 
Vancouver WA 98684
Services: To ensure quality and appropriate care 
with mental health services in Clark County, WA.

Columbia River Mental Health Services
Access: 360-993-3000 or 
Email: access@crmhs.org 
Location: 6926 NE Fourth Plain Blvd. 
Website: www.crmhs.org
See website for walk-in appointment schedule.

CVAB Reach Center 
Access: Call for drop-in times: 360-397-8050
Location: 1601 E 4th Plain Blvd, #17, Ste A-114 
Services: Peer support, wellness recovery action 
plan (WRAP), guidance for mental health directives, 
support groups including DV, hearing voices, etc, 
computer lab. 
Warmline: 360-903-2853; 4pm to 12am every day 
Website: www.cvabonline.org/reachcenter

Lifeline Connections Crisis Wellness Center
Phone: (360) 205-1222
Services: Short-term crisis residential services for 
adults experiencing an acute behavioral health crisis
Website: https://lifelineconnections.org/services/
crisis-residential-services/
 
Lifeline Connections Outpatient Mental Health 
Services
Phone: (360) 397-8216 ext. 0
Services: Assessments, Therapy, Medication 
Management, Deaf & Hard of Hearing, Case 
Management, Peer Support
Website: https://lifelineconnections.org/services/
mental-health-outpatient-services/
 
Lutheran Community Services 
NW Mental Health Counseling 
Access: 360-694-5624 
Location: 4201 NE 66th Ave., Ste 105
Services: Mental Health Counseling 
Website: www.lcsnw.org/program/mental-health-
counseling-vancouver
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Mental Health Services (Cont.)

Parent and Children Services

Parent and Children Services (Cont.)

Catholic Community Services 
Access: 360- 567-2211 
Location: 9300 NE Oak View Dr., Suite B (Family Center) 
Services: Children’s Crisis Stabilization 
Website: www.ccsww.org

Child Protective Services
888-713-6115 or 1-800-562-5624

Children’s Center
Access: 360-699-2244 
Location: 13500 SE 7th St.
Services: Mental Health for every child, ages 2-18,  
and their families; fees on a sliding scale. 
Website: www.thechildrenscenter.org

Children’s Home Society 
Access: 360-695-1325 
Location: 309 W. 12th St.
Washougal: 1702 C St, Washougal 360-835-7802
Services: Counseling for children & families. 
Website: www.childrenshomesociety.org/clarkcowlitz

Early Childhood Education and Assistance 
Access: 360-952-3466 or email to apply: 
ece.enroll@esd112.org
Find childcare: 1-800-446-1114 or 360-952-3466
Services: Free full day preschool to qualifying families
at multiple locations 
Website: www.esd112.org/ece/eceap

Educational Opportunities for Children & Families
Access: 360-896-9912 or 360-567-2720
Location: 17800 SE Mill Plain, #150

Educational Services District (ESD) 112
Access: 360-750-7500
Location: 2500 NE 65th Avenue

Families Anonymous
Access: 360-835-1066 or 505-285-6777 
Location: 11000 NE 4th Plain Rd
Services: 12-step for users’ families 
Website: www.familiesanonymous.org

Family Solutions 
Access: 360-695-1014 
Location: 1014 Main St, Vancouver
Website: www.family-solutions.net/programs-services

Family Community Resource Centers 
Access: Call your child’s school for the FCRC 
Services: Supports for households with school-aged 
children.

Innovative Services NW 
Access: 360-892-5142
Location: 9414 NE Fourth Plain Road
Services: Serving children 4 weeks to 5 years;
ECEAP free full day preschool to qualifying families

YWCA Care Child Care Program
Access: 360-906-9128 
Location: 3609 Main St.
Services: Childcare (2.5-5 yrs) 
https://www.ywcaclarkcounty.org/ys-care-preschool
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NAMI of Southwest WA 
Access: 360-695-2823
Location: 2500 Main Street, Suite 120
Services: Support for people living with mental illness 
and their family members; see website for topics and 
schedule of support group 
Website: www.namiswwa.org

Rainier Springs 
Access 24/7: 360-356-1890 
Email: rainier-springsinfo@spsh.com
Location: 2805 NE 129th Street 
Services: Mental Health, Substance Abuse, Co-
Occuring Disorders 
Website: www.rainiersprings.com

Sea Mar-CSNW
Access: 360-546-1722
Locations: Use this link to find the closest location to 
you: https://www.seamar.org/services-bh.html
Services: All Behavioral Health Services. We 
serve clients of any age, religion, ethnicity, or sexual 
orientation and regardless of income, occupation, 
gender, immigration status, or citizenship status. 

Sea Mar- CSNW- PCAP (Parent and Child 
Assistance Program)
Access: 360.991.8995
Services: Intensive, community-based case 
management to help pregnant or post-partum mothers 
who used alcohol or drugs during pregnancy effectively 
get connected to community resources.

http://www.ccsww.org
http://www.thechildrenscenter.org
https://www.childrenshomesociety.org/clarkcowlitz
mailto:ece.enroll@esd112.org
http://www.esd112.org/ece/eceap
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http://www.rainiersprings.com
https://www.seamar.org/services-bh.html


Pet Care

Pregnancy Resources
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CHOW-Pet Food Support (SW WA Humane Society)
Email: communityprograms@southwesthumane.org
Location: 1100 NE 192nd Ave (to pick up food)
Services: Monthly pet food distributions.
Website: www.southwesthumane.org/resources/
pet-food-assistance

Companion Animal Support League & 
Paw’d It Forward 
Access: 360-360-2080 x101 or 
Email: caslvancouver@gmail.com
Services: Helps with fines and transportation for 
animals that have been impounded.
Website: www.ipawditforward.org

Lifeline Connections Pregnant & Parenting 
Women’s Substance Use Treatment 
Phone: (360) 397-8246 ext. 0 
Services: Mother’s program for children from newborn to 
5 years allows mom to bring up to 3 children to treatment. 
This program supports mothers facing substance use 
disorders for a duration of up to 6 months.
Website: https://lifelineconnections.org/services/
substance-use-inpatient-services/residential-
services/pregnant-and-postpartum-women-ppw/

Nurse-Family Partnership Clark County
Access: 564-397-8440, text 360-518-5665, or fill out 
the application form at the website link below.
Services: A personal, registered nurse will visit every 
week or two, during pregnancy and until the baby is 2 
years old.
Website: www.clark.wa.gov/public-health/
nursefamily-partnership

Parent-Child Assistance Program
Access: 360-831-0908 x80304 to make a referral to 
the program.
Location: Sea Mar 6221 NE Fourth Plain, Ste 130
Services: Case management for high-risk mothers 
and their children.

Planned Parenthood
Access: Call 1-888-875-7526 or schedule an 
appointment on line.
Location: 11516 SE Mill Plain, Ste. 2-E
Services: Men’s and women’s health; pregnancy 
testing; STD checks provided for women and men.
Website: www.ppcw.org

Vida’s Ark (Transitional Youth)
Access: 503-350-7215
Services: Provides a safe, nurturing home and skills 
for self-sufficiency for one woman (Ages 24 and under) 
with one child.
Website: www.transitionalyouth.org

Safe Haven Pet Boarding (SWWA Humane Society)
Access by emailing communityprograms@ 
southwesthumane.org.
Services: Safe Haven provides emergency boarding 
assistance for households facing a temporary 
hardship due to domestic violence, emergency 
medical issues, and other urgent needs that prevent 
them from caring for their pet.

http://southwesthumane.org
http://www.southwesthumane.org/resources/
www.ipawditforward.org
http://www.clark.wa.gov/public-health/nursefamily-
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Recovery Services Related to Drugs and Alcohol

Transportation

Adapt, Peace Health Day Hospital 
Access: 360-696-5300 
Website: www.peacehealth.org/southwest/adapt

Alcoholics Anonymous
Access (24/7): 360-694-3870 
Location: 2203 Fairmount Ave, Suite A 
Website: https://www.aa.org/

CoDa (Co-Dependents Anonymous) 
Access: 1-888-444-2359 or 
Email: Info@coda.org 
Services: 12-Step group for individuals wanting 
healthy relationships and setting boundaries.
Website: www.coda.org

Helping Professionals Wellness Center
Access: 360-687-0693 
Services: Alcohol & Drug Info Svcs (ADIS), Mental 
Health, Anger Management, DVPT
Website: www.hpwellnesscenter.com

Lifechangers 
Access: 865-403-0149
Services: Residential work-study program
Website: www.lifechangersoutreach.com

Lifeline Connections VA Campus Location
1601 E. Fourth Plain Blvd., Bldg. 17, MOD B
Phone: (360) 397-8246 ext. 0
Office Hours: M-F 8:00am-5:00pm
UA Testing: (360) 397-8246 ext. 30561
Detox: (360) 397-8246 ext. 40000
MAR Rapid Response: Wed 9am-11am
Substance Use Disorder Assessments: M-Thur, 
12pm-3:30pm
Services: Outpatient services include Assessments, 
culturally specific services for Deaf and/or hard of 
hearing, peer support, and medication-assisted-
recovery. Inpatient services for adults experiencing 
substance use disorders which encompass withdrawal 
management (detox). Our person-centered approach 
offers programs specific for men, women, and women 
with children. 
Website: https://lifelineconnections.org/

Narcotics Anonymous
Access: 360-703-0990 
Services: 12-step program

The Recovery Café 
School for Recovery/ SUD Recovery Support 
Access: 360-984-6163 
Stop by for a tour or a meal Tuesday through 
Saturday, 11:30am- 3:30pm 
Location: 3312 E 4th Plain Blvd 
Services: A healing environment with free, nutritious 
meals, coffee, tea and lattes, relationship, personal 
celebrations, special events, access to a computer lab, 
daily encouragement. 
Website: www.recoverycafecc.org/

Northstar Clinic (Served by CRMHS)
Access: 360-993-3000 
Location: 7105 NE 40th St., Vancouver
Services: Opiate treatment, walk-in services M-F, 
7am to 12pm.
Website: https://crmhs.org/service/opiate-use-
treatment/

XChange Recovery Center (XRC) 
Access by appointment only 
Phone: 360-727-3030 
Email: info@driveoutaddiction.com 
Location: 21810 NE 37th Ave. Ridgefield
Services: Recovery, support & housing interviews
Website: www.driveoutaddiction.com

Community in Motion 
Access: 360-694-6577 
Medicaid transportation and other programs.; 
Website: https://www.communityinmotion.org/
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