
OrganizationalValues:
Leadership
Collaboration:Believing we achieve morebyworkingcollectively to effect systemschange,we engagecommunitypartners in
proactive dialogue, education, advocacy, and responsiveaction to aligngoals,processes,structures, and resources to improve
the lives of those impactedbyhomelessness.

Non-judgmental:Listeningto the lived experiencesof people facedwith homelessness,we strive to understand the
complexitiesof eachperson s̓story and findsolutionsthat equip individualsand familieswith resources thatbest serve them.

Advocacy
Advocacy:Workingat all levels ofgovernment,we advocate forequitable andtrauma-informedbestpractices to prevent and
endhomelessnessinour community.

Solutions
Innovation: Awareof the globalnature ofthe homelessness,we seekcreative solutions to respondto the immediacyof
current needsandtakeownershipof the complexitiesinvolved inchampioninginventive long-termsolutions.

OutcomesDriven: Acceptingresponsibility for the workentrusted to us,weare committed to careful evaluation of facts and
livedexperiences,establishingprocessesthat ensure accountability, andtoeffective results.

Operational Values:
Leadership:
Empathy: We treat people with dignityandrespect, striving to provide support througha trauma-informedandequity lens.

Teamwork:We are better together becausewe are adaptable, place trust inourcolleagues̓ lived experience
andexpertise,andenjoybeingwith oneanother.

HumanRelationships:We believe inbuildingtrusting relationships with peoplewe serve, communitymembers,and
colleagues—appreciatingthe contributionof every voice.

Advocacy:
Advocacy:We believe housingis ahumanright.

Solutions:
Client-Centeredness:Webelieve everyone is the expertin their own life, andwe bestserve our communitymembersbybeing
apartner as theyprogresstheir plan for success.

Leadership Advocacy Solutions
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