Changing Enter-Data-As Mode

When you log into your ServicePoint account, you will always be automatically entering data under your
default provider. If you are unsure what your default provider is, check the top right corner of your
screen under the name of your agency. In this example, the user is a Council for the Homeless employee

with HSC Screening as their default provider.
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Whenever you are entering information for another program (creating entries, creating services,
updating any client information, etc.), you should be in enter-data-as mode for that specific provider.
This allows provider-specific reports to be run accurately, helps ensure that services are tied to a
matching entry, and is necessary for ROls to apply correctly.

To change your enter-data-as provider, click on the Enter Data As link in the top right corner.
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Please email hmisrequest@councilforthehomeless with any additional questions.



A list will appear of the providers you are able to access. If you have a long list, you can use the search

box at the top to search for a provider by name. When you find the correct provider, clicking the green
circle with the white plus sign will change you over to that provider.
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360-695- Vancouver, WA
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To verify that you are now in enter-data-as mode, check the top right corner. You will now see the name

of your current provider after the Enter Data As link. Clicking on this provider name will take you out of
that provider and return you to your default provider.
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