
Powerful Partnerships:
Families, Communities, and Educators



The Office of the Education Ombuds (OEO) is an agency 
within the Governor’s Office created in 2006 by the 
Washington State Legislature to address barriers to 

student achievement and reduce the opportunity gap.

What is OEO?



Our Work: Free, Impartial, Collaborative

• Ensure fair & equitable processes
• Focus on removing barriers to student achievement
• Provide information about public education system
• Help resolve disputes between families and schools, 

collaboratively through informal facilitation and mediation
• Make annual recommendations to improve outcomes for all 

students

Presenter
Presentation Notes
We know that many of you know this bc you’ve partnered with us, but I just wanted to give it as a framework.  Statewide agency formed by the legislature ten years ago to address the opportunity gap7 full-time employees working statewide to support over 1000 families a year and make anywhere from 50-100 presentations and trainings. Only 4.9 of them are ombuds.3 functions of our office



Three Areas of Work

We work statewide in our three roles 
(casework, training, and policy) to 
support students and families:

• we work with one family at a time over 
weeks or even months to address 
questions and concerns about their 
student’s education

• We provide training for groups of 
families

• We work to improve the system for 
families in areas like language access 
through state level meetings
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Presentation Notes
Review OEO one-pager explaining services



Oeo.wa.gov



Casework



Online Intake Process



Working with OEO on behalf of students:

• Student or Parent/Guardian contacts OEO directly

• Community professional contacts OEO on behalf of a 

student/family

• In either case, with a signed permission form, a Senior Ombuds can 

contact school/ district on behalf of the student





Education Issues



Thank You for Participating!

What new ideas 
will you be taking 
with you today?

www.oeo.wa.gov
oeoinfo@gov.wa.gov
Call Toll Free:1-866-297-2597 
(Interpretation available)

http://www.oeo.wa.gov/
mailto:oeoinfo@gov.wa.gov
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